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Janet and Robert Denhardt reflected on “enterprise type government” and
averred that government should not be run like a business. They advocated “the new
public service,” saying that the government’s role is serving not steering. The
government’s service needs factors form both “the new public management” and “the
new public administration”, namely effectiveness, efficiency, equity and justice.

The South Taiwan Joint Service Center is focused mainly on “service” and
“coordination”. In 2002, its important works are (1) to coordinate the various
departments, for better “direct services”. (2) to convene a conference of the heads of
the eight counties in the South. (3) to draw up special projects, to promote “resource
integration the southern area.” It shows the spirit of “the new public service” and
demonstrates how intergovernmental relations work.

This research uses two methods: document analysis and in-depth interview. Thus,
by combining theory and practice, it finds the realization of the spirit of “the new
public service”. It makes several different suggestions for “reinventing government”,
and hopes to add to the public sector’s competitiveness in this age of globalization.

Keywords: The New Public Service, Reinventing Government,
Intergovernmental Relations
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