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Rethinking the Welfare Service Delivery through Public-Private
Partnership: The Case Study of the Elderly Meal Delivery
service in Tainan County

Tsou,Teng-Wei * ~ Huang, Chih-lung™

Abstrac

This paper aims to analysis the public-private partnership about elderly meal
delivery service in Tainan County. We hope to provide the suggestions about
similar policy through the analysis of the policy implementation.

The research finding showed the delivery of social welfare service has been
transferred from government to the non-profit organizations and market under
the influence of welfare pluralism. However, the executive abilities of
public-private partnership were restricted by the non-contractual relationship and
sacrifice of volunteers. Some districts’ service was returned to the district offices
again. Because of the shortage of manpower and the time rigidity of meal
delivery, the district office could not achieve the intended effects of the policy.

There are three conclusions about this article: First, the policy should
reinforce the participative incentive of non-profit organizations. Second, the
communications between public and private sectors should be strengthened.
Third, the unequal partnership should be improved.

Keyword : public-private partnership ~ meal delivery service ~ elderly care model
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